Curriculum Vitae

Professor Dr: Musa S. AL- Lozi
Professor in Management

*Member of the Board of Trusties/ University of Sciences and
Technology, 2010- until now .

* Member of the Supreme Council of the Academy of Prince Hussein
bin Abdullah 11 of Civil Protection in 2011 — until now.

*Dean of Business College/ University of Jordan,2010- until now .

*Dean of Business College and head of the business department/Amman
Arab University for Graduate Studies,2009-2010.

*Dean of Business College/ University of Jordan,2005-2007.

*Dean of Amman University College, AL Balga Applied
University,2002-2005.

*Researcher and Management Consultant in Organization,
Administrative Development, organization behavior, and human
resources development.

Personal Information

Name :Musa S al-lozi

Date of Birth : 1956

Nationality . Jordanian

Marital Status : Married

Address : P.O. Box 1118
Jubaiha - Jordan - 11941

Telephone : Direct 5355000,ext.24200
:Residence 5346981
Mobile 079 5333434

E-mail : Lozi_ 2004@hotmail.com

Website ‘www. Drlozi.net


mailto:2004@hotmail.com

Qualifications:-

1991

1984

1981/1982

Experience
2010-

2010-

2010-

2009-2010

2008-2009

2007-2008
2005-2007

2005-2006
2005

2003-2005

Ph.D in Public Administration-North Texas State
University
MA in Government Administration, Tarlton State
University-Texas,USA

B.Sc. Political Science & Administration
University of Jordan

* Member of the Higher Board of Prince Alhusain Bin

Abdalla the Second Academy for Civil Protection.
*Member of the Board of Trusties/ University of
Sciences and Technology, 2010-

*Dean of the Business college, university of
Jordan.
Dean of Business College and head of the
business department/Amman Arab
University for Graduate Studies.
Professor of management, college of
business, University of Jordan.
Sepatical year, Amman Al-ahliah University.
Dean of the Business college, university of
Jordan.
Executed training programs at the bank for
cities and villeges development.
Professor/Business College, University of
Jordan.
Dean of Amman University College - Al Balga
Applied University.



1999

1996-2003

2004
2004-
2003

2003-2004

2002-2004

2000-2003

1999-2002

2001-
2000-2002

2000-

2000

1999

1999

1998-1999

1997

1997-1998

1997-1998

Executed several computer-based training
programs / charity societies in Jordan.
Executed training programs-Royal Police
Academy - Public Security / Jordan.

Achieved The ICDL certificate.
Achieved the IC3 Certificate.
Head of Finance and Banking Dept - Amman

University College - Al Balga Applied University.
Head of Business Administration and Management
Information System-Amman University

College- Al Balg'a Applied University.

Director general of examinations of Amman
First Directorate / community Colleges.

Associate Professor / Business Administration
Faculty - University of Jordan

Head of Administration Dept/Faculty of Business
Administration - University of Jordan.

Lecturer at the Royal Police Academy.
Academic supervisor of advanced courses for
University of Jordan personnel.

Lecturer at the national deffense college.

Executed training programs / Arab Economists
and National Administration and Training Center
United Arab Emirates

General Coordinator - Crisis Management -
Jordanian Ministry of Information.

Lecturer on public servants behavior to public
service directors - Jordan Public Service
Department

Executed training programs in administration -
Department of Lands and Survey —Jordan
Executed training programs - State of Qatar.
Executed training programs in administration -
Department of Administrative Control &
Inspection-Jordan

Executed training programs in cooperation with
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the German G.T.Z in Jordan

1997-2003 Lecturer at the Royal War College

1998-2000 Academic supervisor of implementation and
Preparation of training programs for middle and
higher management at the University of Jordan.

1998-1999 Member of the Royal Society for the Conservation
of Nature.

1995-2003 Member of the Comprehensive Exam Committee for
Graduate Studies Students - University of Jordan.

1998-1999 Member of the Jordanian Democracy Association.

1995-1997 Member of comprehensive exams preparation
committees for community colleges in Jordan.

1996-1998 Part-time lecturer at Al-Zaytouna
University of Jordan.

1996-1998 Part-time lecturer at Al-Ahliyya Amman
University.

1995 Supervisor of master degree thesis-

University of Jordan and other universities.

1995 Supervisor of higher management
researches, at the Institute of Public
Administration.

1995 Executed training programs in some
Private institutes in Jordan.

1992 Supervised and implemented training
programs, Center of Consultations —
University of Jordan

1992-1999 Associate professor- Faculty of Business
Administration, University of Jordan

1986-1987 Full-time lecturer at Administration Dept -
University of Jordan

1985-1986 General Manager - Printing and Office
Supplies Establishment.

1985-1986 Administration consultant and instructor in



Some public and private corporations.



Memberships

1991

1994-2000
1999-2002
1999-2003
1998-1999

1995-2003

1998-1999

1995-1997

1997

Member of the American Higher Education
Committee

Member of the public and private
Accreditation committees for private
universities in Jordan

Member of the Facultyof Business
Administration Council - University of Jordan
Council

Member of the University of Jordan Council.
Member of the Royal Society for the
Conservation of Nature

Member of the Comprehensive Exam
Committee for Graduate Studies Students -
University of Jordan

Member of the Jordanian Democracy
Association

Member of comprehensive exams preparation
committees for community colleges in Jordan
Association - Jordan.

Member of the schools curriculum preparation.
committee - Ministry of Education.



Researches & Studies

1998-1999  Holder of a distinction certificate in academic
research University of Jordan.

Preparation of academic studies and researches in public and

private sectors regarding the nature of administrative policies

and human resources.

1. Published researches and studies

1. Satisfaction with organizational climate of personnel in public sector
hospitals - Jordan - Studies Journal - Vol. (21) (A) No. 6 1994-
severally.

2. Attitudes of personnel working in public sector in respect of incentive
systems, Dirasat Journal - VVol. 22 (A), No.6 addendum) 1999,
(severally).

3. Evaluation of functional performance at Jordanian governmental
institutions, Dirasat Journal, volume (A) No. (6), 1995, (jointly).

4. National Expenditures on Social Development in Jordan, Dirasat,

Vol. 22, No. 5.1995 (severally).

5. Assessment of working personnel of their moral behavior, a field
study in public sector institutions, Jordan, Dirasat, administrative
science, vol. 25 No. 2, 1998 (severally).

6. Attitudes of personnel in Jordanian governmental institutions towards
change management, Dirasat administrative science,

Vol. 25 No. 2, 1998 (severally).

7. Administrative communications in Jordan public institutions, a
field analytical study, Yarmouk sciences, vol. 15, No. 4, 1999
(severally).

8. Organizational retrogression, extent of perception of personnel
in Jordanian public institutions of its concept and causes and the
organizational characteristics accompanying organizational

retrogression, Dirasat, administrative sciences, vol. 29 No (1),
2002 (severally).

9. Organizational behavior of personnel and its effect on the level of
administrative development in public sector in Jordan (field study),
Dirasat, administrative sciences, vol. 29, No. 1, 2002 (severally).



10. Waste of times at public service departments in Jordan analytical
study, Muta research & study journal, 2003.
11. Total quality management in Jordanian public service departments,
Muta research & study journal, 2003 vol. 18 No. 4.
12. Effect of vocational and personal factors on workload in public
hospital - Jordan, Dirasat journal, University of Jordan 2003.
13. Functional enrichment, survey study of a sample of personnel in
Jordanian public departments, Yarmouk studies journal 2003.
14. Difficulties facing the implementation of electronic services at the
public service institutions in jordan,an analytical study,2008.
15. Corruption and Administrative Transparency, a published research
submitted to the conference of "challenges facing modern business
corporations,International financial crisis and future horizons",
philadelphia university,2009.
16. The reality of administrative thought at the public service
institutions in Jordan, an analytical study under publishing,2010.
17. Patients Attitudes toward service Quality and its impact n their satisfaction
in physical therapy in KSA hospital.
European Journal of social Sciences ISSN 1450-2267 Vol. 34N02
October, 2012, pp300 314. Euro journals publishing, Inc 2012.

18. Examining the Effects of Quality management practices on product variety
European journal of economics, finance and administrative Sciences

ISSN 1450-2275 Issue 5, (2012) Euro Journal, Inc. 2012

19.Atheoretical Perspective on the Relationship between patients
Attitudes Toward Service Quality and their Satisfaction .
European Journal Of Economics, Finance and Administrative Science .
SSN 1450-2275 Issue 54 october 2012

@Eurojournals, Inc. 2012

2 .Books:-

1. Organizational development, modern principles and concepts,
No.1, Dar Wael for Publications ( Academic arbitrator and
evaluator from University of Jordan) 1999, (severally).

2. Administrative development, Dar Wael for Publications (published
with support from the University of Jordan, Academic arbitrator
and evaluator) 2002, (severally).



3. Human Resources in Jordan: Policy, Planning and Expenditures,
Dar - Alyagda - Jordan (severally).

4. Organization and work procedures, No. 1 Dar Wael for publication,
Amman - Jordan 2002 (severally).

5. Administrative organization, methods and consultations, Dar Wael
for publication, Amman - Jordan 1999.

(o)}

. Prniciples of business administration, Dar Ithra' for publishing and

distribution,2008, Amman,Jordan.

~

Scientific Research methods, Dar Ithra' for publishing and

distribution,2008, Amman,Jordan.

oo

Organizational Behavior, , Dar Ithra' for publishing and

distribution,2008, Amman,Jordan.

9.

University  Efficiency, Dar Ithra’ for publishing and

distribution,2008, Amman,Jordan.

10. Adminstrative Organization, methods and consultations, Dar
zamzam for publishing and distribution,2009,Amman,Jordan.

11. Public Relations, Principles and Concepts, Dar zamzam for
publishing and distribution,2009,Assessed and accredited by the
University of Jordan, Amman,Jordan.

Conferences and Seminars

2010

2009

2009

2008

2007

"Development of intellectual Capital under new strategic
vision at the government institution in Kuwait"
conference,participating with a paper on knowledge
management and investing in intellectual capital to
achieve excellency.

"challenges facing modern business corporations,International
financial crisis and future horizons",conference /philadelphia
university,participating with a paper on Corruption and
Administrative Transparency.

"The condition of Arabic management, and Administrative
globalization challenges and its implementations in
Jordan" conference, participating with a paper on
Knowledge management.

The training and development conference, Bisher center for
development and consultations, Hayat Amman Hotel.

Education Conference, participating with a paper on the
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2006

2005

2005

2005

2004

2004

2003-

2002

2001

2000

2000

2000

1999-2000

1999

1998-1999

1998-

1997

1995

1993

outcomes of higher education in Jordan/ Masgat, Omman.

The first administrative training conference, University of
Jordan, participating with a research.

International conference for the effect of self revision for
accounting and financial transactions on the matching of
budgets/ Cairo, Egypt, participating with a research.
The first business administration conference, university of
jordan, participating with a research.

International conference for higher education,workshop
on the role of higher education in national economy,
philadelphia university.

The fifth Annual Arabic conference in management ,
Sharm Al-shaikh, participating with a paper.

Knowledge management conference, Al- Zaytouna
university, participating with a research.

Seminar on performance evaluation - Al balga

Applied University.

Management information technology conference,

Al- Zaytoneh University - associate researcher.

Human Resources Conference — Yarmouk University
associate researcher.

Crisis management coordinators seminar -General
Headquarters of the Jordan Armed Forces.

Workshop on psychological and educational counseling —
University of Jordan.

Workshop on the mechanism of obtaining foreign finance
for scientific research projects for teaching staff members
in Jordanian universities.

Public transport conference in Jordan.

Public transport conference — Traffic Institute-Public
Security — Jordan.

Seminar on public sector call for benefiting from
scientific research - University of Jordan.

Corruption and unemployment combating conference-
Ministry of Administrative Development.
Administrative development directors seminar —Amman
Chamber of Industry.

Computer use and modern administration seminar —
Greater Amman municipality.

First public administration conference —Yarmouk
University.
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Field of Interest
- Organization Theories
- Organization & administrative
development.

- Organization & human
behavior
- Administration, development &
planning.

- Human resources developments
- Administrative development

- Leadership & decision making

- Time and crisis management,
workload

-Information technology

- E-Government

- Quality management
- Administrative transparency

- Policies analysis, decision
making and problem solving

- Personnel management

- Organization methods &
training in administration

- Modern administrative concepts
and its effect on performance

- Managers skills development &
office management

- Performance evaluation and
administrative control
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Teaching Courses
- Public financial administration.
- Organizational development
- Organizational theories

- Planning & budget
- Administrative development
management
- Scientific research methods
- Policies analysis & decision
making
- Administrative control
- Qualitative analysis in public
administration
- Ethics of public post
-Time and meetings
management
- Workload management

- Strategic administration
- Office management

- Personnel management
- Training in administration

- Organization & methods



- Supervision skills development - Leadership
- Procedures simplification

- Work team building

- Change management

- Ethics of public post
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